
 

 

LEARN MORE: 

Call 855-330-6918 or visit: mediacomcable.com/acp 
 
 

 

 

 

 

The Affordable Connectivity Program is an FCC program that helps connect families and households to 

affordable home internet service.  

The Affordable Connectivity Program provides:  

▪ Up to $30/month discount for broadband service. 

▪ Up to $75/month discount for households on qualifying Tribal lands. 

The Affordable Connectivity Program is limited to one monthly service discount per household.  

 

Who is Eligible? 

 

A household is eligible if a member of the household meets at least one of the criteria below: 

▪ Has an income that is at or below 200% of the Federal Poverty Guidelines. 

▪ Participates in certain assistance programs, such as SNAP, Federal Public Housing Assistance, 

Medicaid, SSI, WIC, or Lifeline. 

▪ Participates in one of several Tribal specific programs, such as Bureau of Indian Affairs General 

Assistance, Tribal Head Start (only households meeting the relevant income qualifying 

standard), Tribal TANF, or Food Distribution Program on Indian Reservations. 

▪ Is approved to receive benefits under the free and reduced-price school lunch program or the 

school breakfast program, including through the USDA Community Eligibility Provision. 

▪ Received a Federal Pell Grant during the current award year.  

 

 

Enrollment is easy; use Mediacom’s ACP portal:   https://mediacomcable.com/acp 

At this site, you will find information and can APPLY for discounted internet service. 

Your eligibility must be confirmed through the verification system (federal government); you will 

receive a verification number. Check if your residence is in a Mediacom service area. 

CURRENT or NEW customers: you must provide your eligibility verification number to have the 

discount apply to your monthly bill. Current customers: call Mediacom to provide your verification 

number and then the ACP credit will be applied to your account.   855-330-6918 (toll-free). 

 

Mediacom wants to help eligible participants maximize the ACP benefit. 

▪ For $30/month, Mediacom’s C2C+ delivers internet download speeds of up to 100 Mbps; 

modems and unlimited data are included in the price for qualifying households. 

▪ ACP participants can also use the subsidy to offset monthly costs of other Mediacom  

high-speed internet service tiers. 

tel:855-330-6918
https://aspe.hhs.gov/poverty-guidelines
http://www.fcc.gov/lifeline-consumer
https://mediacomcable.com/acp/

